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Introduction
The College of Dietitians of British
Columbia (CDBC) Board of Directors
would like to acknowledge, with
respect, that the land on which the
College operates is the unceded
and traditional territories of the
Coast Salish peoples – sḵwx̱
wú7mesh (Squamish), sel̓ íl̓ witulh
(Tsleil-Waututh), and xʷməθkʷəy̓əm
(Musqueam) nations, whose historical
relationships with the land continue to
this day.
The CDBC was established on
November 2, 2002 under the Health
Professions Act through enactment
of the Dietitians Regulation. College
bylaws were approved by the
provincial government on December
11, 2003 and on April 1, 2004 the
College became the legal authority
for the regulation of Dietitians in
British Columbia. The mandate of
the College of Dietitians of BC is to
protect the BC public by regulating
Dietitians to practice safely, ethically
and competently.
According to the Health Professions
Act, the College is required to publish
an annual report. The Annual Report
is the best tool to show accountability,
transparency and credibility in
regard to meeting its mandate. The
following sections aim to review
the CDBC’s main operations and
accomplishments for Registration,
Quality Assurance, Complaints
and Discipline in relation to public
protection.
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Our Vision,
Mission & Values
Under the provisions of the BC
Health Professions Act, the mandate
of the College of Dietitians of British
Columbia is to protect the BC public.
CDBC achieves this through:
Vision: Supporting excellence in
nutrition care through progressive
regulation, professional standards,
and public awareness throughout
British Columbia.
Mission: Ensuring safe, competent
and ethical provision of nutrition
services to British Columbians by
establishing, monitoring and enforcing
standards, and regulating Dietitians,
in accordance with the BC Health
Professions Act.
Values: Innovative, Collaborative,
Accountable, Responsible, Ethical.
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Message from the Board Chair
The Board welcomed two new Directors
(registrants) on April 1st for the electoral
region of Vancouver Island and Northern/
Interior BC: Anita Marriott and Kady Hunter,
respectively. Anita and Kady bring a variety
of experience in public policy, governance
and leadership that support an effective
Board. Thank you for your engagement and
commitment to the CDBC!
This year was marked by significant progress
on the strategic plan, and modernization
announcement by the Ministry of Health. To
support innovation and success, the Board
continued to focus on solid governance and
change management while ensuring prudent
fiscal and risk management. The Board also
welcomed and oversaw the return to work of
the Registrar last November and provided
support to the team during her maternity leave.
The Board kept overseeing the progress of the
Strategic Plan and reviewed Board policies to
implement an electronic banking system and
move away from volunteerism for Board and
Committee’s involvement.
First, and foremost, I would like to reiterate that we
are honored to live and operate on the unceded first
nations territories of the Musqueam, Squamish, and
Tsleil-Waututh peoples.
The College of Dietitians of BC Board of Directors
is pleased to present the Annual Report for the
College’s 16th year of operation.
On behalf of the Board of Directors, it is a pleasure
to thank the Committees, and most importantly,
recognize our staff for their professionalism and
outstanding contributions throughout this past year
– Joanie Bouchard, Registrar; Mélanie Journoud,
Deputy Registrar; Sabrina Lauser, Manager
Registration & Communications; Elana Siu,
Executive Assistant & Registration Coordinator; and
the college’s most recent hire, Elaine van Oosten,
Practice Advisor.

The 2019-2020 Annual Report is a
comprehensive report on the CDBC’s activities
throughout the year. The document is intended
to inform the Ministry of Health, college
registrants, and other public partners on
CDBC’s initiatives and financial performance.
We hope you will find it meets this purpose.
Please contact us with any questions.

John Meneghello
College of Dietitians of BC Board Chair
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Board of Directors Report
According to the Health Professions Act, the
responsibilities of the Board consist of three main
activities: (1) govern, control and administer the
affairs of its college in accordance with this Act, the
regulations and the bylaws, (2) submit an annual
report respecting its college and, (3) ensure that
a website that is accessible to the public free of
charge.
As per CDBC Bylaws, the College is governed by
nine Directors comprised of six elected Registered
Dietitians and three government appointed public
representatives.
Key Decisions by the Board
Two submissions with recommendations on the
proposed modernization project by the Ministry of
Health:
•

Policies and guidelines review for the Restricted
Activities’ oversight and CCP cycle changes,

•

No fee increases for the 2020-2021 renewal.
Addition of a new one-time fee for the restricted
activity initial application,

•

New policy on communication and media inquiry
management, and

•

Review of policies on honoraria and per diem.

Financial oversight
The Board reviewed and approved the banking
and investment policies in the Fall to implement
an electronic banking system. This increased
significantly productivity for College staff and
decreased fees associated with cheque and delays
with payment to vendors. The electronic banking
system has proven to be substantially useful since
the COVID-19 pandemic has started and has
allowed the College to carry on all financial duties
without any disruption. The Board appointed for
a fifth year the firm RHN Chartered Professionals
Accountants to conduct the audit of the CDBC
finances. The Board also approved the 2020-2021
budget in March 2020.
Through its financial responsibilities, the Board
provided oversight to important projects such as
the website redesign, the office move, and the IT
changes to the CCP and renewal platforms.
Governance
The Board attended two key training sessions
in June 2019 and March 2020 on change
management, Robert’s rules and effective
governance.

Meeting dates
June 03, 2019
June 17, 2019
November 04, 2019
November 29, 2019
January 07, 2020
March 13, 2020

Photo: From the left, Theresa Cividin, Don Grant, Anita Marriott, Jiak Chin Koh, John Meneghello,
Jill Worboys, Jack Trumley, Kady Hunter. Missing in photo, Tina Hartnell.
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Board of Directors Report
2019-2020 Board of Directors
Name and Electoral Region		

Term position

Term

John Meneghello, Chair			

Appointed Public Representative

3

Jill Worboys, Vice-Chair			

Elected RD, Interior/North

1

Tina Hartnell					Elected RD, Fraser
Theresa Cividin				Elected RD, Vancouver Coastal
Donald Grant					Appointed Public representative
Kady Hunter					Appointed RD, Interior/North
Anita Marriott					Appointed RD , Vancouver Island
Jiak Chin Koh				

Elected RD, Vancouver Coastal

Jack Trumley					Appointed Public representative

1
1
2
0
0
2
2
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Message from the Registrar
The College entered its second year of the
Strategic Plan as I left for maternity leave
with significant projects to take on. I am
very pleased with this year’s achievements.
Highlights of the work achieved include:
•

Office move,

•

Change to an annual CCP cycle,

•

Change in oversight for the Restricted
Activities, and

•

Website redesign (launched in April 2020
but most of the work was completed
between December 2019 and March
2020).
With the support of the Board, the CDBC
also took action to intervene in a court matter
(College of Midwives of British Columbia
v. MaryMoon) after the Supreme Court
of Justice of British Columbia stated that
section 12.1 of the Health Professions Act
was unconstitutional because it contravenes
section 2(b) of the Canadian Charter of Rights
and Freedoms. As this report was written, the
appeal is still ongoing, and the decision will be
known later this year.

2019-2020 in review
It was yet another year of changes at the College.
Professional regulation became the object of
attention in November when the Ministry of Health
published a modernization paper proposing
significant changes in governance, oversight, the
numbers of College, and inquiry and discipline.
This year also ended by another profound
transformation of how we work with the global
COVID-19 pandemic. The College has now
been operating a virtual office for 3 months and
will continue to do so until further notice. It is a
challenging time individually and professionally
for all, but it is also an opportunity for the College
to rethink how we conduct regulation in this era of
virtual work and how we can do better.

Finally, the College welcomed two new staff
and one contractor to support my maternity
leave and staff: Sabrina Lauser, Elaine van
Oosten and Gia Zheng. Sabrina, Elaine and
Gia are all registered dietitians with different
backgrounds in clinical nutrition and food
service management. Their work experience
and post graduate studies have contributed
very positively to the CDBC’s projects and
have helped elevate expertise for practice
advisory, and policies and standards review. I
look forward to keeping working with them!

Joanie Bouchard, M.Sc., RD
College of Dietitians of BC Registrar
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CDBC Staff

Joanie Bouchard, Registrar
Reporting to the Board of Directors,
the Registrar facilitates strategic
planning and implements strategies
to operationalize Board goals and
objectives, ensures compliance with
relevant legislation and governance
processes, represents the CDBC
to the public and other regulatory
agencies, and enhances relationships
with colleagues and stakeholders. The
Registrar provides support and advice
to the Board and committees and
manages the fiscal and administrative
functions of the College utilizing prudent
and effective management practices
and oversees College employees.

Mélanie Journoud, Deputy
Registrar
The Deputy Registrar works collaboratively
with College staff to meet all regulatory
functions. She assumes the Registrar’s
responsibilities in her absence and
leads the work of the Quality Assurance
and Inquiry Committees. She oversees
practice advisory and all quality assurance
initiatives/ actions. She manages projects
and supports IT contractors’ oversight.

Elana Siu, Executive Assistant
and Registration Coordinator

“

Team and individual
dedication is the
corner stone of CDBC
I’d like to take the opportunity to thank
all College Staff, the Board of Directors
and Committee members during my
maternity leave. While we were in the
middle of our strategic plan welcoming
new staff to the team, everyone rose to
the challenge and worked extremely hard
to execute the College’s mandate. As I
was away for 9 months during this fiscal
year, I was also lucky to rely and count
on the support of all CDBC’s partners.
I’m very grateful for the support and
welcome that I received upon my return
and I am very excited to keep leading
and supporting the College in 2020-2021
- Joanie Bouchard.

The Executive Assistant and Registration
Coordinator is responsible for performing
general administrative duties, assisting
with project management, and organizing
events that support the College’s function
and Registrar’s role. She coordinates
communication with applicants and
registrants and supports registration
processes. She manages communication
distribution for the College and develops
the branding and image of the College as
needed.
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CDBC Staff

Sabrina Lauser, Registration
and Communication Manager
The Registration and Communication
Manager works collaboratively with
College staff to meet the regulatory
functions of registration. She leads and
supports the work of the Registration
Committee, reviews all College
applications and independently facilitates
processes for internationally educated
applicants. She coordinates the Canadian
Dietetic Registration Examination and
drafts, reviews and updates policies
related to registration. She is the lead
person to write communication supporting
the College mandate.

Photo: From the left, Joanie Bouchard, Elaine van Oosten,
Elana Siu, Sabrina Lauser, Mélanie Journoud.

Elaine van Oosten, Practice
Advisor
The Practice Advisor helps registrants on
practice issues relating to the regulation,
standards, guidelines and ethical
principles that affect Dietitians, and
provides education and information to
help registrants improve their knowledge
and understanding. She supports the
Quality Assurance Program coordination
and designs and implements
evidence-informed policy development
and decision-making regarding QA.
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Registration Committee Report
Mandate
•

Establish standards of academic
or technical achievement and the
qualifications required for registration as a
member of the College,

•

Grant registration, including reinstatement,
to every person who, in accordance with
the requirements of the bylaws, applies
for registration, satisfies the registration
committee that he or she is qualified to be
a registrant, and pays the required fee,

•

Attach terms and conditions to the granting
of registration, and

•

Refuse to grant registration or set limits or
conditions on the practice of an applicant
who presents a risk of physical or sexual
abuse to children and physical, sexual
or financial abuse of vulnerable adults
according to a criminal record check
authorized under the Criminal Records
Review Act.

Restricted Activities
Restricted Activities (RAs) for Dietitians are
defined in the Dietitians Regulation under the
Health Professions Act. RAs are elements of
the Dietitians’ scope of practice that present a
significant risk of harm and are reserved to
those who are specifically qualified to perform
those activities. The Interpretive Guide:

Meeting dates
May 10, 2019
August 16, 2019
September 13, 2019
January 24, 2020

Restricted Activities supports Dietitians to
understand circumstances under which their
practice may require registration with RAs.
On March 1, 2019, the College of Dietitians of
British Columbia’s (CDBC) Board of Directors
approved amendments to the College’s bylaws that
were published for notice as described in section
19(6.2) of the Health Professions Act.
The amendments changed regulatory oversight of
enteral & parenteral nutrition support performed
by Dietitians in BC. The BC Dietitians Regulation
classifies enteral and parenteral nutrition support
as “Restricted Activities” (RAs) and requires the
College to describe RA qualifications in its bylaws.
The College removed the requirement for registrants
to:
1. provide an annual “proof of current
competence”, and
2. pay a fee annually to practice each RA.
The College transitioned the management of RA
oversight to an annual Continuing Competence
Program (CCP) participation. Dietitians have to
apply for Restricted Activities and declare that they
meet CDBC standards if they are registering for the
first time or reinstating.
Main Registration Committee Activities
2019-2020
•

Completed, implemented and communicated
restricted activity changes to registrants for the
2020/2021 renewal year.
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Registration Committee Report
•

Proactively developed, reviewed, revised and
recommended for approval by the Board, the
following policies to align with CDBC Bylaw
amendments in accordance with the restricted
activities project which would come into force on
April 1, 2020.
-

RC-13 Restricted Activities (Restricted Activity
Initial Application Form)

-

Policy Rc-02: Full registration - Educated in
Canada

-

Policy Rc-04: Temporary Registration

-

Policy Rc-19: Sole and Private Practitioner

-

Sole Practitioner Interpretive Guide

-

Policy Rc-20: Supervision After CDRE
Failure

-

Policy Rc-12: Restricted Activities Criteria for
Program Approval

-

Restricted Activity Interpretive Guide

•

Reviewed and recommended changes to
policy Rc-16: Canadian Dietetic Registration
Examination (CDRE) Appeals for Board
approval.

•

Reviewed and recommended changes to policy
Rc-05: Examination – Third Attempt for Board
approval.

•

Reviewed and approved the contractor
proposals submitted for the international
educated MJTT dietitian grant project.

•

Reviewed and approved the Self-Directed
Learning Plans for registration eligibility for 6
internationally educated applicants.

•

Approved the eligibility for temporary registration
for 5 internationally educated applicants.

Registration Committee Members
Name and Electoral Region		

Term position

Term

Holly van Heukelom, Chair			RD

3

Theresa Cividin, Vice-Chair			

Board Member and RD

1

Denise De Pape				

Public Representative

1

Laura Frisby					RD

1

Courtenay Hopson				RD

1

Jack Trumley					Board Member and Appointed
						Public Representative

2
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Registration Committee Report
Internationally Educated Applicants Country of Origin
Country
			
No. of Applicants
								
Brazil							7

Internationally Educated Applicants
Statistics

122

40

Registration
inquiries

Applications
in progress

4

03

10

South Africa						4

Completed
upgrading

Upgrading in
progress

Croatia							1

29

10

Guatemala						1

New
applications

Assessments
in progress

12

01

Closed
applications
(inactive,
withdrawal,
ineligible)

International
applicant with
Temporary
Registration

Iran							6
Australia						5
India							5
Mexico							

Taiwan							3
Chile							2

Hong Kong						1
Ireland							1
Korea							1
Libya							

1

Spain							1
Switzerland						1
United States of America				1
United kingdom					1
Health Professions Review Board
The CDBC collaborated on one registration decision review
request by the Health Professions Review Board in 20192020, with an early resolution satisfactory to all parties.

03
International
applicants
with temporary
registration
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Registration Committee Report
2019

1373

2018

1288

2017

1248

2016

1225

2015

1190

2014

1159

2013

1121

2012

1105

2011

1063

2010

1044

2009

1017

2008

967

2007

936

2006

866

2005

853

2004

814

0

200

400

600

800

1000

1200

1400

No. of Registrants

Registration Type (March 31, 2020)			
			
No. of Registrants
							
Registrants (Full and Emergency)									
1367
Registrants (Temporary)									
Registrants (Non-Practicing)									

1
32

Total Number of Registrants										1400
Restricted Activity A										

729

Restricted Activity B										

355

Restricted Activity C										

409

Restricted Activity D										

0

Insertion of Feeding Tubes									

2
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Registration Committee Report
70

CDRE Historical Passing Grades

60

No. of Candidates

50

40

30

20

10
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Pass		

Fail

2019 CDRE Results

2015 2016 2017

2018 2019
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Quality Assurance Committee Report
Mandate
•

Reviewing and recommending to the Board
standards of ethics and practice to enhance
the quality of practice and reduce incompetent,
impaired or unethical practice among Dietitians,

•

Administering a quality assurance program
to promote high practice standards among
Dietitians,

•

Assessing professional performance and
establishing remedial procedures to assist
registrants in identifying and correcting
deficiencies in their abilities,

•

Establishing and maintaining a patient relations
program to prevent professional misconduct,
including of a sexual nature,

•

Informing Dietitians and the public about
access to health care records, privacy matters,
marketing, College’s responsibilities and
processes and quality practice,

•

Developing and maintaining the College’s online
Jurisprudence Guide and Examination for
Dietitians,

•

Developing and maintaining guidelines for the
conduct of registrants, and

•

Reporting to and advising the Board.

Meeting dates
May 06, 2019
October 07, 2019
January 31, 2020

Continuing Competence Program (CCP)
The CCP fulfills section 16(2)(e) of the Health
Professions Act, which requires the CDBC to
establish and maintain a quality assurance program
that promotes high standards of practice. The CDBC
has chosen a self-determined, reflective approach
to professional development, rather than a system
of passive learning.
The CCP is one of several quality assurance
initiatives of the CDBC designed to promote quality
practice for the public’s protection. Other initiatives
include:
•

Practice Guidelines,

•

Patient Relations Program,

•

Jurisprudence Examination, and

•

Practice Advisory.

The CCP requirement begins when a Dietitian
registers as a Full registrant and follows a threeyear cycle (changing to an annual time line in
2020-21). By working through the CCP,
Dietitians reflect on their performance relative
to the Standards of Practice, and based on this
assessment, decide what they want to learn and
how they want to learn it. Through this process,
Dietitians demonstrate ongoing growth and
development of their professional knowledge and
skills and have a systematic way to report how their
learning activities impact their practice.
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Quality Assurance Committee Report
In 2019-2020, 377 registrants were required to report on continuing competence.
Each year, ten percent of submissions are selected for review. Dietitians selected for review
receive a detailed assessment report.
2019-2020 CCP Results

Deferral granted by QAC

1

Incomplete

7

Received late

105

Received on time

265

Total Number

370

0

40

80

120

160

200

240

280

320

360

Quality Assurance Committee Members
No. of Registrants

Name and Electoral Region		

Term position

Term

Jennica Hague, Chair			RD

2

Brigitte McRae, Vice-Chair			

RD (NP)

2

Sian Hoe Cheong				

RD

1

Kady Hunter					RD, Appointed Board Director

0

Mae Meller					Public Representative

3

John Meneghello				Board Director and Appointed
						Public Representative

2
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Quality Assurance Committee Report
2019-2020 CCP Audit Results (39 Registrants)

Resigned without completing audit

2 (1 referred to QAC )

Completed on 2nd attempt

13

Completed on 1st attempt

24

0

5

Standards, Policies & Guidelines
The Quality Assurance Committee develops and
maintains standards, policies and guidelines
to assist registrants in understanding expected
professional behaviour and safe public outcomes.
Dietitians are responsible for reviewing and
referring to BC health jurisprudence and the Quality
Assurance Committee’s resources as needed.
In 2019-20, the Quality Assurance Committee
and the Board updated, revised and approved the
following practice guidelines and policies:
•

QA-03: Privacy Legislation for Private
Practitioners and Guidelines

•

QA-04: Co-signing Student Records Policy and
Guidelines

•

QA-09: Marketing, Sales and Conflict of Interest
Policy (to be further reviewed in 2020)

•

Standards of Practice, Indicators and Outcomes.

Main Quality Assurance Committee Activities
•

Reviewed and approved a first QA Committee
competency matrix to aid in committee
succession planning, orientation and training,

10

15

20

25

30

•

Reviewed one CCP submission and issued
a request for more information as part of the
Quality Assurance Program Framework,

•

Oversaw implementation of the annual CCP
process for Restricted Activities oversight
changes, including approving changes to the QA
Framework terminology and CCP Assessment
Criteria, and

•

Reviewed topics of interest to registrants for
public safety.

Jurisprudence Examination for Dietitians (JED)
The Jurisprudence Guide and Examination
for Dietitians in BC ensures that all Dietitians
understand legal, ethical and professional dietetic
practice in British Columbia.
Temporary registrants are required to pass the
JED before their registration status is converted to
Full registration. In addition, all Full registrants are
required to pass the JED every five years. New
registrants from elsewhere in Canada must also
write the JED the first time they register with the
CDBC and every five years thereafter.
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Quality Assurance Committee Report
Jurisprudence Examination Results (March 31, 2020)
Registration Type		

Completed		

Temporary				

Incomplete		

36			

Total Required to Write Exam

1					

37

Full					186			17					203
Total					222			18					240

Percentage of Incorrect Attempts per Jurisprudence Topic

Legislation
Continuing Competence
Professional Boundaries
Registration
Ethics
Complaint Process
Professional Conduct
Examinations
Governance
Standards of practice
Reserved Title
Policies & Guidelines
Restricted Activities

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%
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Inquiry Committee Report
Mandate
•

•

Board contract policy.

Investigating complaints delivered to the
Committee from the Registrar as an “own
motion” complaint from a CDBC Committee or a
complaint received in writing,
Inspecting, observing or examining the
premises, equipment and materials used by
a Dietitian to practice, the records relating to
the Dietitian’s practice and the practice of a
Dietitian,

•

Monitoring the inspection process,

•

Tracking and monitoring the effectiveness of the
inquiry process,

•

Making decisions in accordance with the
legislation,

•

Informing Dietitians and the public of the inquiry
process and outcomes,

•

Reporting the results of an inspection to the
Board, complainant and the public,

•

Referring matters that cannot be resolved to the
Discipline Committee for a hearing, and

•

Reporting to and advising the Board.

Main Inquiry Committee Activities 2019-20
•
•

After a piloting period in 2018-19, approved the
risk analysis tool for case decisions
Updated policy IC-01: Inspectors and
recommended rescinding policy IC-03: Inspector
Compensation as the content was covered in a

Meeting dates
May 16, 2019
December 06, 2019
March 30, 2020

•

Reviewed and approved the committee’s first
competency matrix

•

Consent Agreement completion: 2 cases

•

Inspection and case disposition: 6 cases

•

New inspections with pending decisions: 4
cases

5

1
1

1

Registrant Area of Practice
Private Practice
Hospital
Long-term Care
Dual practice
(hospital and private)
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Inquiry Committee Report
Inquiry Committee Members
Name and Electoral Region		

Term position

Term

Denise Koehn, Chair				RD

3

Laurie Monahan, Vice-Chair		

3

RD

Joel Cawkell					Public Representative

1

Donald Grant					Board Director, Appointed Public
						Representative

2
2

Jiak Chin Koh					RD, Elected Board Member
2
Jaki Thornhill					RD

2019-2020 Inquiry Committee Decisions						
No. of Decisions
								
Undertaking “to not repeat”										3
Consent Agreement for education and readings							2
No further action with recommendations								2
Dismissed												1
Average no. of days to dispose of complaints							

87

Health Profession Review Board appeal								0
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Inquiry Committee Report
Summary of Inspections Started in 2019-2020
Complaint Allegations
						
No. of Complaints
								
Total number of new complaints*									8
Incompetence to practice										4
Unethical conduct											4
Misleading use of title and marketing									2
Non-evidence informed practice									2
Illegal use of title											1
Substandard Record Keeping									1
*Some complaints contain multiple allegations

4

1
Complaint Origin

1

CDBC

3

Health regulated
professional

Member of the public

3

4
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Discipline Committee Report
This Committee was not active in 2019-2020.
Mandate
•

Conducting a discipline hearing and making a
determination on matters referred to it,

•

Referring matters that cannot be resolved
through a hearing to the Supreme Court,

•

At the conclusion of a hearing, advising every
Dietitian of the name of the respondent, facts
of the case, reasons for the decision and
disposition of the case,

•

Where an outcome of the hearing is the
limitation or suspension of a Dietitian’s practice,
notifying the dietetic regulators of every other
Canadian jurisdiction,

•

InformingMeeting
others,dates
and

•

Reporting to and advising the Board.
No meetings took place
in 2019-2020
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Cultural Safety and Humility
On March 1, 2017, all BC Health Regulators
declared their commitment to making the health
system more culturally safe for Indigenous
Peoples by signing the Declaration of Commitment
to Cultural Safety and Humility. Signing the
Declaration of Commitment reflects the priority
placed on advancing Indigenous cultural safety and
humility among Dietitians by committing to actions
and processes which will ultimately embed culturally
safe practices within all levels of health professional
regulation.

•

•

Include Cultural Safety and Humility as a
recurrent Annual Report section, and

Cultural safety is an outcome based on respectful
engagement that recognizes and strives to
address power imbalances inherent to health care
relationships. It results in an environment free
of racism and discrimination, where people feel
safe and supported to access, receive, and make
informed decisions about their health care.

•

Collaborate with BC Health regulators to assess
the possibility of creating common online
modules for health regulated professionals.

In 2019-2020, the CDBC continued to implement
actions started since the 2017 declaration:
•

Measure Indigenous cultural competence
education of registrants during annual
registration renewal,

•

Promote and facilitate cultural safety and
humility learning opportunities to College staff,
Board and Committees,
- Staff attended a cultural safety and humility 		
seminar hosted by the BCHR and the First
Nations Health Authority in May 2019

Acknowledge on various communication media
that the College operates on the unceded and
traditional territories of the Coast Salish peoplessḵwx̱ wú7mesh (Squamish), sel̓ íl̓ witulh (TsleilWaututh), and xʷməθkʷəy̓əm (Musqueam)
nations, whose historical relationships with the
land continue to this day,
- CDBC’s website, email signature, Committee
and Board meeting package and minutes.

The CDBC intends to demonstrate its continued
commitment to the declaration and will continue to
report on further actions in 2020-2021.
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Collaboration with Key Partners
A college, in the course of performing its duties
and exercising its powers under the Health
Profession Act, has an obligation to promote
and enhance collaborative relations with other
colleges, other entities in the Provincial health
system, post-secondary education institutions
and the government. The CDBC Board strongly
supports and encourages positive and proactive
relationships with its different partners to better
execute its mandate and regulate dietitians in the
public interest.

		

Alliance of the Canadian
Dietetic Regulatory Bodies

The Alliance of Canadian Dietetic Regulatory
Bodies is a national corporation composed of ten
equal and independent members who represent
the provincial dietetic regulatory authorities across
Canada. Representatives are the Registrars of
each College.
The purpose of the Alliance is to:
•

Share information and perspectives

•

Undertake initiatives to advance dietetic
regulation in Canada

In British Columbia, there are 26 regulated health
professions, of which 25 are governed by 20
regulatory colleges under the Health Professions
Act (HPA). The HPA is an ‘umbrella’ statute that
provides a common regulatory framework for
health professions in BC.

•

Develop and implement competency-based
assessments for registration

•

Maintain and administer the Canadian Dietetic
Registration Examination (CDRE)

•

Facilitate labour mobility through the Labour
Mobility Framework

In 2019-20, the CDBC continued collaborating
with the Ministry of Health and BCHR to develop
interpretive definitions for delegation, assignment,
supervision and orders and on two consultations
and a survey led by the Ministry of Health on
the modernization of the Health Professions Act.
The work of the working group was suspended
because of the COVID-19 pandemic but will
be prioritized when the Ministry has capacity to
resume operations.

•

Act as the contact point for external groups on
matters related to the regulation of dietitians in
Canada

Ministry of Health

The Alliance meets once a month by phone and
two to three times per year in-person.
In 2019-20, the Alliance collaborated on reviewing
its bylaws and updated policies and contracts
for the administration of the Canadian Dietetic
Registration Examination. The Alliance also
participated on PDEP initiatives related to dietetic
education program accreditation and the ongoing
review of the Integrated Competencies for Dietetic
Education and Practice.
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Partnership for Dietetic 		
Education and Practice (PDEP)

Three partners make up PDEP: the regulators (the
Alliance), the national association (Dietitians of
Canada - DC), and dietetic educators. An equal
number of representatives from each partner
group meet regularly to work on projects of mutual
interest; particularly the Integrated Competencies
for Dietetic Education and Practice (ICDEP) and
dietetic program accreditation.
This year, the CDBC contributed to PDEP work
through the Alliance by reviewing ongoing work
with David Cane, Consultant, on revising the
Integrated Competencies for Dietetic Education
and Practice (ICDEP). The Alliance also
collaborated with PDEP on the review of the
accreditation system and processes.

Dietitians of Canada
Dietitians of Canada (DC) is the professional
association representing 5,000 dietitians at the
local, provincial and national levels with regional
offices in British Columbia, Alberta and the
Territories, Saskatchewan and Manitoba, Ontario,
Quebec, and Atlantic Canada.
The mission of the national association is to
advance health through food and nutrition by:
•

providing evidence-based food and nutrition
information,

•

supporting easier access to adequate, safe
and healthy food,

•

promoting professional best practices,

•

advocating for better access to dietitians to
meet the health needs of Canadians.

•

The CDBC collaborates with DC regularly on
matters that overlap each organization’s mandate.
In 2019-20, the CDBC Registrar and staff met
with the CEO and Regional Executive Director to
discuss common priorities and potential topics for
consultation.

MaryMoon Court Case
The injunction against Ms. MaryMoon
to cease using the title “death midwife”
was initiated by the College of Midwives
of BC. In October 2019, the Supreme
Court of British Columbia decided
to strike down section 12.1(1) of the
Health Profession Act, as a result of the
judiciary process. Thus, the CDBC could
no longer prevent unregulated nutrition
providers from calling themselves
dietitians and there would be no clear
distinction to the public of who might
be regulated. Unlike other professions,
the portion of dietetic scope of practice
that is reserved to CDBC registrants is
very narrow with respect to restricted
activities. Dietetic scope of practice
includes other aspects of practice that
are not stated in regulation and involve
complex care and risk of harm. For these
reasons, the CDBC felt that the decision
was a loss for public protection and
could carry a risk of harm to patients.
The CDBC applied to be an intervenor
to the appeal of the College of Midwives,
bringing its unique perspective to the
issue. The intervenor status was granted
in March and the CDBC submitted a
written submission in support to the
appeal. The hearing is set to proceed in
June 2020.
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BC Health Regulators

University of British Columbia

The Health Profession Regulators of BC
Society (BCHR) is an incorporated, not-forprofit organization whose purpose is to promote
effective communication and collaboration
between colleges on matters relating to regulation,
administration, and education. The BCHR meets
once every two months.

The Dietetics Major is the only professional
program designed to meet national accreditation
standards for the dietetics profession in BC.
Graduates are eligible to practice as registered
dietitians upon application to a provincial
regulatory body and successful completion of a
national registration examination.

Through the BCHR, the CDBC has access to
education events for College staff and Board
Directors. In 2019-2020, one Board Director
attended a training session on chairing meetings
effectively. Staff attended a research day on
evidence-based practice and a symposium on
regulating registrants across the life continuum
and the UK regulation model.

The CDBC collaborates with UBC on
matters related to registration and entry-level
competencies. In 2019-20, CDBC staff conducted
presentations to Food Nutrition and Health (FNH)
380 students and dietetic practicum students
on professional regulation, CDBC Standards of
Practice and Code of Ethics, and registration.
The College also collaborated with two FNH 381
students to write an article on endorsement in
social media practice and conflict of interest.

BCHR also hosted meetings where staff and
Boards could collaborate on exploring new health
regulation models with the optic of consulting on
modernizing the Health Professions Act.
As a member of BCHR, the CDBC attended
meetings with the Ministry of Health and received
information on modernization and expected
timelines.

As the fiscal year ended and the global COVID-19
pandemic was declared, the CDBC kept regular
contact with UBC to understand the impact on the
students and the achievement of the Integrated
Competencies and the Accreditation Standards, a
requirement for registration with the College.
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Financial Statements
Independent Auditor’s Report
INDEPENDENT AUDITORS'
REPORT
TO THE REGISTRANTS OF COLLEGE OF DIETITIANS OF BRITISH COLUMBIA
Opinion
We have audited the financial statements of College of Dietitians of British Columbia, which comprise the statement
of financial position as at March 31, 2020, and the statement of operations, statement of changes in net assets and
statement of cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.
In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position
of the College as at March 31, 2020, and its financial performance and its cash flows for the year then ended in
accordance with Canadian accounting standards for not-for-profit organizations.
Basis for Opinion
We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities
under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the College in accordance with the ethical requirements
that are relevant to our audit of the financial statements in Canada, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.
Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with
ASNPO, and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the College’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the College or to cease operations, or has no realistic
alternative but to do so.
Those charged with governance are responsible for overseeing the College’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with Canadian generally accepted auditing standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements. As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:
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Statements
w

w
w
w

w

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.
Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
College’s internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.
Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the College’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may
cause the College to cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

REID HURST NAGY INC.
CHARTERED PROFESSIONAL ACCOUNTANTS
VANCOUVER, B.C.
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA
STATEMENT OF OPERATIONS
For the year ended March 31, 2020

Statements of Operations

2020

%

2019

$
REVENUE
Examination fees
Grants
Interest income
Other revenue
Registration fees
EXPENSES
Bank charges
Board and committees
General administrative
Insurance and dues
Occupancy
Operational contract services
Per diems and honoraria (Note 9)
Professional fees
Publications and communications
Staff travel and training
Technology maintenance and support
Wages and benefits

OTHER EXPENSES
Depreciation - intangible assets
Depreciation - tangible capital assets
Loss on disposal of capital assets
EXCESS OF REVENUE OVER EXPENSES

%

$

30,975
14,595
35,108
31,136
915,885

3.0
1.4
3.4
3.1
89.1

25,725
27,276
32,023
869,544

2.9
3.3
91.1

1,027,699

100.0

954,568

100.0

25,449
25,129
9,757
13,488
77,150
83,200
21,288
61,006
7,050
20,922
103,492
367,925

2.5
2.4
0.9
1.3
7.5
8.1
2.1
5.9
0.7
2.0
10.1
35.9

23,901
19,339
10,512
13,901
77,806
115,216
16,246
39,136
7,952
8,233
84,923
369,296

2.5
2.0
1.1
1.5
8.2
12.1
1.7
4.1
0.8
0.9
8.9
38.6

815,856

79.4

786,461

82.4

211,843

20.6

168,107

17.6

65,203
819
130

6.3
0.1

70,717
2,558
-

7.4
0.3

66,152

6.4

73,275

7.7

145,691

14.2

94,832

9.9

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA
Statements of Financial Position

STATEMENT OF FINANCIAL POSITION
March 31, 2020

ASSETS
CURRENT ASSETS
Cash
Accounts receivable - registrants
Investment
Prepaid expenses
INVESTMENTS (Note 3)
TANGIBLE CAPITAL ASSETS (Note 4)
INTANGIBLE ASSET (Note 5)
DEPOSIT

2020

2019

$

$

1,177,966
8,063
13,015

718,654
36,645
288,513
34,443

1,199,044

1,078,255

1,091,534

1,017,031

1,911

8,281

45,334

27,966

4,731

4,731

2,342,554

2,136,264

150,912
788,265

56,391
822,187

939,177

878,578

47,245
1,091,534
264,598

36,247
1,017,031
204,408

1,403,377

1,257,686

2,342,554

2,136,264

LIABILITIES
CURRENT LIABILITIES
Accounts payable and accrued liabilities
Deferred revenue (Note 6)
NET ASSETS
Invested in capital assets
Internally restricted funds
Unrestricted fund

Approved on behalf of the board

John Meneghello

Director____________________

Theresa Cividin
Director____________________

The accompanying notes are an integral part of these financial statements.
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Statements
of COLUMBIA
Changes in Net Assets
OFOF
DIETITIANS
OF BRITISH
EGE OFCOLLEGE
DIETITIANS
BRITISH COLUMBIA

STATEMENT
OF ASSETS
CHANGES IN NET ASSETS
ENT OF CHANGES
IN NET
the 31,
year
ended March 31, 2020
year endedFor
March
2020
Invested in
Capital Assets

BALANCE,
BEGINNING OF YEAR
E, BEGINNING
OF YEAR
(deficiency)
of revenues over expenses
s (deficiency) of Excess
revenues
over expenses
Acquisition of capital asset
ition of capital asset
Disposition of capital assets
ition of capital assets
to 7)
restricted fund (Note 7)
ers to restricted Transfers
fund (Note

BALANCE, END OF YEAR
E, END OF YEAR

Invested in
Internally
Internally
Capital Assets
Restricted
Restricted
Unrestricted

Unrestricted
2020

20192020

36,247
(66,023)
82,572
(5,551)
-

$ $
36,247
1,017,031
- (66,023)
- 82,572
- (5,551)
74,503 -

$ $
1,017,031
204,408
211,714 (82,572)5,551 74,503
(74,503)

$ $
204,408
1,257,686
211,714
145,691
- (82,572)
- 5,551
- (74,503)

$ $
1,257,686
1,162,854
145,691
94,832
-

47,245

47,245
1,091,534

1,091,534
264,598

264,598
1,403,377

1,403,377
1,257,686

$

The accompanying
are
an integral
part
of these financial statements.
The accompanying notes
are an integralnotes
part of
these
financial
statements.
5
5

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA
STATEMENT OF CASH FLOWS
For the year ended March 31, 2020

Statement of Cash Flows

CASH FLOWS FROM OPERATING ACTIVITIES
Excess of revenue over expenses
Items not requiring the outlay of cash:
Depreciation - tangible capital assets
Depreciation - intangible assets

2020

2019

$

$

145,691

94,832

819
65,203

2,558
70,717

211,713

168,107

28,582
288,513
21,427
94,523
(33,922)

(8,607)
(85,795)
(30,231)
22,035
38,378

610,836

103,887

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of investments
Purchase of capital assets
Disposition of capital assets

(74,503)
(82,572)
5,551

(69,318)
(16,193)
-

INCREASE IN CASH

459,312

18,376

CASH, BEGINNING OF YEAR

718,654

700,278

1,177,966

718,654

Change in non-cash working capital items:
Accounts receivable - registrants
Investment
Prepaid expenses
Accounts payable and accrued liabilities
Deferred revenue

CASH, END OF YEAR
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA
Notes to the Financial Statements

NOTES TO THE FINANCIAL STATEMENTS
March 31, 2020
1.

NATURE OF OPERATIONS
The College of Dietitians of British Columbia ("the College") regulates dietetic practice in BC under the
Health Professions Act. The College's primary function is to protect the public by ensuring all dietitians
adhere to requirements for competent dietetic practice. The College was formally established on
December 11, 2003 under section 18(1) of the Health Professions Act, with initial registration starting April
1, 2004. The College is a not-for-profit organization and is an exempt organization under the Income Tax
Act.

2.

SIGNIFICANT ACCOUNTING POLICIES
These financial statements are prepared in accordance with Canadian accounting standards for not-forprofit organizations. The significant policies are detailed as follows:
(a)

Revenue recognition
Registration fees, examinination fees and others are recognized as revenue in the period to which
they relate.

(b)

Investments
Investments are initially recorded at cost and adjusted to market value at year end.

(c)

Tangible capital assets
Tangible capital assets are recorded at cost. The College provides for depreciation using the
following methods at rates designed to depreciate the cost of the tangible capital assets over their
estimated useful lives. The annual depreciation rates and methods are as follows:
Furniture and fixtures
Computer equipment

(d)

Declining balance
Declining balance

20%
30%

Intangible assets
Intangible assets are recorded at cost. The College provides for depreciation using the following
methods at rates designed to depreciate the cost of the intangible assets over their estimated useful
lives. The annual depreciation rate and method is as follows:
Computer software

(e)

2 years straight-line

Income tax status
For income tax purposes, the College is a non-profit organization exempt from income taxes under
Section 149 of the Canadian Income Tax Act.
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA

Notes to the Financial Statements Continued

NOTES TO THE FINANCIAL STATEMENTS
March 31, 2020
2.

SIGNIFICANT ACCOUNTING POLICIES, CONTINUED
(f)

Financial instruments
(i)

Measurement of financial instruments
The College initially measures its financial assets and liabilities at fair value.
The College subsequently measures all its financial assets and financial liabilities at cost or
amortized cost, except for investments in equity instruments that are quoted in an active
market, which are measured at fair value. Changes in fair value are recognized in the period
incurred.
Financial assets measured at amortized cost include cash, accounts receivable, and
investments.
Financial liabilities measured at amortized include accounts payable and accrued liabilities.
No assets are measured at fair value.

(ii)

Transaction costs
The College’s transaction costs related to financial instruments that will be subsequently
measured at fair value are recognized in net income in the period incurred. The carrying amount
of the financial instruments that will not be subsequently measured at fair value is adjusted for
transaction costs directly attributable to the origination, issuance or assumption of these
instruments.

(g)

Use of estimates
The preparation of financial statements in conformity with Canadian accounting standards for not-forprofit organizations requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
balance sheet date and the reported amounts of revenues and expenses during the year.
Management assumptions are based on a number of factors, including historical experience, current
events and actions that the College may undertake in the future, and other assumptions that we
believe are reasonable under the circumstances. Actual results could differ from those estimates
under different conditions and assumptions. Significant areas requiring the use of management
estimates relate to the determination of the useful lives of capital assets for depreciation, the
amounts recorded as accrued liabilities, and the collectability of accounts receivable.
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA

Notes to the Financial Statements Continued

NOTES TO THE FINANCIAL STATEMENTS
March 31, 2020

3.

INVESTMENTS
Investments consist of various guaranteed investment certificates maintained with RBC Financial Group,
as follows:
2020
$
170,553
109,655
85,068
171,007
15,769
32,153
116,788
116,985
94,332
47,151
99,345
32,728

RBC GIC, rate of 2.57%, maturing on Sept 27, 2022
RBC GIC, rate of 1.70%, maturing on Sept 26, 2020
RBC GIC, rate of 2.40%, maturing on Sept 27, 2021
RBC GIC, rate of 2.75%, maturing on Sept 27, 2023
RBC GIC, rate of 1.40%, maturing on May 21, 2020
RBC GIC, rate of 1.40%, maturing on Sept 26, 2020
RBC GIC, rate of 2.20%, maturing on May 22, 2020
RBC GIC, rate of 2.40%, maturing on May 24, 2021
Equitable Bank GIC, rate of 2.26%, maturing on Sept 26, 2024
Laurentian Bank GIC, rate of 2.14%, maturing on Sept 27, 2021
HomeEquity Bank GIC, rate of 2.73%, maturing on May 22, 2024
Home Trust Company GIC, rate of 2.48%, maturing on May 24, 2022

1,091,534

4.

TANGIBLE CAPITAL ASSETS

Furniture and fixtures
Computer equipment

5.

Cost

Accumulated
depreciation

2020
Net

2019
Net

$

$

$

$

135,082

133,171

135,082

133,171

1,911
1,911

5,550
2,731
8,281

INTANGIBLE ASSET

Cost
Computer software

$
362,688

Accumulated
depreciation
$
317,354

2020
Net

2019
Net

$

$

45,334

27,966
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COLLEGE OF DIETITIANS OF BRITISH COLUMBIA

Notes to the Financial Statements Continued

NOTES TO THE FINANCIAL STATEMENTS
March 31, 2020
6.

DEFERRED REVENUE
2020
Registrant fees for subsequent year
Deferred grants

7.

2019

$
772,860
15,405

$
822,187
-

788,265

822,187

RESTRICTED FUNDS
Restricted funds are internally restricted and may only be accessed through a Board resolution for
unexpected legal fees, hearing-related costs or related unforeseen expenses associated with discipline,
complaint or inquiry issues, and other major projects or capital expenditures that the Board deems to be of
long-term strategic importance to the College. The goal of the College is to maintain $1,000,000 in
restricted funds.
On March 1, 2019, the Board approved a transfer of $50,000 from unrestricted to restricted funds with the
actual transfer done in May 2019. Including interest earned on the restricted GICs, a total of $74,503 were
transferred during the year.

8.

LEASE COMMITMENTS
A 5-year lease agreement was entered on January 1, 2020 with BCCNP and Vancordova LP to license a
space rented by BCCNP with expiration of December 31, 2024.
The College's commitment for the above lease are as follows:
2021
2022
2023
2024
2025

9.

$

8,688
8,896
9,105
9,313
7,141

RELATED PARTY TRANSACTIONS
The College is related to its committee and board members because of their ability to control or
significantly influence the College. Transactions with these related parties include per diems and
honoraria. During the year, a total of $14,513 were paid to the Board of Directors as per diems and
honoraria, as follows:

Chair
Vice-chair
Members

$

2,825
1,350
10,338

8.
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8,688
8,896
9,105
9,313
7,141

RELATED PARTY TRANSACTIONS
The College is related to its committee and board members because of their ability to control or
significantly influence the College. Transactions with these related parties include per diems and
honoraria. During the year, a total of $14,513 were paid to the Board of Directors as per diems and
honoraria, as follows:
$

2,825
1,350
10,338

Chair
Vice-chair
Members

COLLEGE OF DIETITIANS OF BRITISH COLUMBIA

14,513

transactions
are STATEMENTS
in the normal course of operations and have been valued in these financial
NOTESThese
TO THE
FINANCIAL
statements
at
the
exchange
amount which is the amount of consideration established and agreed to by the
March 31, 2020
related parties.

10.

FINANCIAL INSTRUMENTS

10

Transactions in financial instruments may result in an entity assuming or transferring to another party one
or more of the financial risks described below. The required disclosures provide information that assists
users of financial statements in assessing the extent of risk related to financial instruments.

11.

(a)

Fair value
The fair value of current financial assets and current financial liabilities approximates their carrying
value due to their short-term maturity dates. The fair value of long-term financial liabilities
approximates their carrying value based on the presumption that the College is a going concern and
thus expects to fully repay the outstanding amounts.

(b)

Credit risk
The College does have credit risk in accounts receivable of $8,063 (2019 - $36,645). Credit risk is
the risk that one party to a transaction will fail to discharge an obligation and cause the other party to
incur a financial loss. The College reduces its exposure to credit risk by performing credit valuations
on a regular basis and creating an allowance for bad debts when applicable. The College maintains
strict credit policies and limits in respect to counterparties. In the opinion of management the credit
risk exposure to the College is low and is not material.

(c)

Interest rate risk
The College is exposed to interest rate risk due to the interest rates on GICs. Changes in the interest
rates may cause fluctuations in cash flows and interest revenue.

SUBSEQUENT EVENT
Subsequent to year end, the COVID-19 outbreak was declared a pandemic by the World Health
Organization. This situation presents uncertainty over the College’s future cash flows and may have an
impact on its future operations. Potential impact on the College’s operation include the following:
- Decrease in revenue due to lesser registrations and less internationally educated applicants
- Decrease in travel and accommodation expenses as most meetings and training are done virtually
- Increase in capital expenditures for new equipment needed for staff working remotely

thus expects to fully repay the outstanding amounts.
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the risk that one party to a transaction will fail to discharge an obligation and cause the other party to
incur a financial loss. The College reduces its exposure to credit risk by performing credit valuations
on a regular basis and creating an allowance for bad debts when applicable. The College maintains
strict credit policies and limits in respect to counterparties. In the opinion of management the credit
risk exposure to the College is low and is not material.
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11.

Interest rate risk
The College is exposed to interest rate risk due to the interest rates on GICs. Changes in the interest
rates may causeNotes
fluctuations
in cash
flows and
interest revenue.
to the
Financial
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SUBSEQUENT EVENT
Subsequent to year end, the COVID-19 outbreak was declared a pandemic by the World Health
Organization. This situation presents uncertainty over the College’s future cash flows and may have an
impact on its future operations. Potential impact on the College’s operation include the following:
- Decrease in revenue due to lesser registrations and less internationally educated applicants
- Decrease in travel and accommodation expenses as most meetings and training are done virtually
- Increase in capital expenditures for new equipment needed for staff working remotely
As the situation is unprecedented and the duration and the impact on the economy are not yet known, an
estimate on the financial effect to the College is not practicable at this time.
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